Volkswagen COLLISION REPAIR STANDARDS

Radiator Core Support

Applicable to All Volkswagen Models

Volkswagen is pleased to provide collision repair centers with the following information pertaining to collision
repair/parts replacement on Volkswagen vehicles.

Repairing a radiator core support is a process by which dent(s) or crack(s) are repaired to eliminate collision
damage; this process may include heating, filling, welding, or reshaping.

NOTE: Repaired radiator core supports may not meet the exacting specifications of genuine
Volkswagen parts. Therefore, these supports may not be used on Volkswagen vehicle. This includes
any steel, aluminum, or composite radiator core supports that are bolted and/or welded to the
vehicle.

Volkswagen radiator core supports are structural. Repaired radiator core supports or any radiator
core supports not approved by Volkswagen may cause unsafe vehicle performance in the event of a
subsequent collision.

PLEASE DISTRIBUTE THIS DOCUMENT TO THE FOLLOWING: COLLISION REPAIR CENTER
MANAGERS, ESTIMATORS, AND TECHNICIANS.

The right part. The right fit. The right price.

Genvuine Volkswagen Parts have the same fit, finish, and quality as
original parts. They make your job easier and your customers happier.
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